
Read This First
•	 These DVD products are leased; therefore, they must be returned by the end of the lease.
•	 Lease period (unless otherwise noted) is 13 months from the original shipping date.
•	 Textbooks are shipped separately from the DVDs and are yours to keep.
•	 Retain a copy of the packing slip as well as all boxes that the DVDs were shipped in to use for the end of lease 

return.
•	 A prepaid UPS return label is included with all domestic orders (i.e., 48 contiguous U.S. states only).
•	 Upon receipt of the order, please immediately affix the included prepaid UPS return label* to the same box that the 

DVDs were shipped in, being careful to cover the outbound shipping label already on the box.

Return Instructions for End-of-Lease 
•	 Retain all DVDs to be returned at one time to arrive no later than 13 months from the original shipping date.
•	 Pack DVDs securely in their original box.
•	 Include a copy of the packing slip with returned DVDs. If a packing slip is unavailable, please include complete name, 

address, phone number, and a list of items being returned.
•	 DVDs may be returned only via UPS using the included prepaid return label*.
•	 IMPORTANT. Please pack ONLY the DVDs that were originally shipped in each box (note that the weight on the 

return label(s) should match what is in the box). The packing slip will detail what was originally shipped in each 
box.

•	 Customer is responsible to tender the package to UPS (driver, UPS store, etc.). 
•	 If a customer loses a label, he is responsible for all costs to ship the DVDs via UPS (only) to

    BJU Press Distance Learning via DVD 
    Attn: Returns 
    134 White Oak Drive 
    Greenville, SC 29607

Cancellations/Corrections
•	 Prior approval must be obtained from BJU Press before cancellation or correction. Please call 800.845.5731 for an RMA 

number and return instructions.
•	 Prepaid UPS label(s)* may not be used for cancellation/correction unless specifically directed by the home office.
*Unauthorized use of UPS labels will result in a penalty charge to the customer.

Care Instructions
Handle the disk by the edges; avoid touching the shiny surface where dirt, oil, and fingerprints can leave a residue. Also, 
keep disks away from excessive heat and sunlight. The disk should be stored in the protective sleeve when not in use.

If a DVD gets dirty, clean it with warm water (only). Please avoid using abrasives, solvents, or highly acidic cleaners 
because these can damage the disk making it unreadable. Use a soft, lint-free cloth, and wipe gently in a straight line 
from the center of the disk out; this will help avoid any potential scratches from interrupting the circular path of the 
signal.

IMPORTANT INFORMATION 
Do Not Discard

BJU Press Distance Learning via DVD



Lease Agreement 
The Subscriber agrees that the Content is on 
lease from BJU Press. Lessons from BJU Press 
Distance Learning are the Content of BJU Press 
and have only viewing/use rights. The lessons 
may not be duplicated, rented, sold, copied, or in 
any way distributed to anyone. The rights given 
in this Agreement are nontransferable. Content, 
as used in this Agreement, includes videos, online 
assessments, teacher-prepared handouts, answer 
keys, and other materials in any way provided by 
BJU Press and related to this Agreement. 

DVDs—the lease period is defined as 13 months 
from the original shipping date, which will be 
indicated on the invoice enclosed with the 
shipment. 

The DVDs must be returned by the end of the 13-
month lease period, unless prior arrangements 
have been made for reuse. Failure to return the 
DVDs by the end of the lease period will result in 
a penalty of $200 per month up to a maximum 
of $1,000. DVDs that are returned in an unusable 
condition will result in a penalty of up to a maxi-
mum of $500/$100 respectively. 

The DVDs should be returned in the original 
packaging. A prepaid return label (for the 48 
contiguous United States only) to ship the DVDs 
(only), along with the instructions, have been in-
cluded with the original documentation. 

Use of the return label(s) for other purposes is 
strictly forbidden by the carrier (i.e., UPS) and 
will result in additional charges to the customer. 
Please use the prepaid return label for end-of-
lease returns only. 

Subscriber Approval 
Pricing and program details are subject to 
change without notice. This Agreement is not 
final until accepted by the Home Office of BJU 
Press. Acceptance will be based in part on the 
following: 

Qualification of Subscriber as a residential 
home educator 
The BJU Press Distance Learning program is not 
available for group use. A school Distance Learning 
package is available directly from BJU Press. Call 
800.845.5731 for information on group use. 

Satisfactory payment/credit arrangements 
with the Subscriber 
BJU Press requires full payment at time of order. 
Payment can be made by credit card, in cash, or 
by check (U.S. funds only). Qualified customers 
may take advantage of a payment plan. See bju-
presshomeschool.com for more details. 

By placing an order with BJU Press, either 
by phone, fax, email, Internet, or other 
method, the Subscriber agrees to abide by 
all conditions of this Agreement.

Obligations and Qualifications 
With this Agreement, BJU Press grants the 
Subscriber a limited viewing/use license for the 
lease period to use the Content solely in the 
Subscriber’s own homeschool. The Subscriber 
acknowledges that all Content remains the prop-
erty of BJU Press and agrees to use the Content 

only for the purposes allowed by this agreement. 
Use of Content by non-subscribers is specifically 
prohibited and is a violation of copyright laws. 

BJU Press permits Subscribers to duplicate (and 
therefore assume responsibility for duplication 
of) any and all printable teacher-prepared hand-
out materials for each course. This right to copy 
and reuse the handouts applies only to hand-
outs—not to textbooks— and only to BJU Press 
Distance Learning Subscribers for use within their 
immediate family (children living in their home).

Obligations of the Subscriber 
The Subscriber agrees to the terms of the lease 
agreement. The Subscriber also agrees to pay 
such taxes now or hereafter imposed on the lease 
and/or educational Content in Subscriber’s own 
jurisdiction. 

The Subscriber acknowledges the right of BJU 
Press to restrict or terminate service for failure 
to pay, misuse of the Subscriber license rights, or 
violation of other provisions of this Agreement. 
The Subscriber also acknowledges the right of 
BJU Press to assess such late or collection fees as 
allowed by law. 

It is understood that lessons from BJU Press 
Distance Learning are for viewing/use rights only. 
This is a license to lease the Content only—you 
may not pass on the license in any form. This li-
cense prohibits the Subscriber from renting, loan-
ing, sharing, duplicating, or trading the Content 
on the Distance Learning program or handouts 
unless expressly allowed by this Agreement. 

DVDs—The Subscriber agrees to provide a 
DVD-R playback device. BJU Press Distance 
Learning DVD Content will play on most ap-
proved DVD-R players and computers. 

Contact Customer Service (800.845.5731) for re-
turn instructions (see Returns Policy below) if 
Subscriber’s player won’t play DVD’s.

Availability of Content 
All lessons are subject to availability and subject 
to change without notice. Teachers may vary 
from year to year and are subject to change 
without notice. Lessons and teachers can be con-
firmed at the time the order is accepted. 

Agreement 
The placement of an order affirms the concur-
rence of the Subscriber with the terms of this 
Agreement and thereby binds the Subscriber 
to these terms. This Agreement supersedes any 
prior or existing proposals, whether oral or writ-
ten, and all negotiations, conversations, discus-
sions, and understandings between BJU Press 
and the Subscriber. 

Money-Back Guarantee, Limitation of 
Liability 
If not satisfied within 30 days from the original 
shipping date or within 30 days from when the 
online Content is available for Subscriber to ac-
cess (whichever comes later), the Subscriber has 
the right to a full refund, excluding all shipping 
and handling charges paid at the time of the 

initial order. The Money-Back Guarantee applies 
when all materials are returned in resalable condi-
tion pursuant to the Returns Policy below. Liability 
of BJU Press for any and all claims shall be limited 
to a refund of amounts paid by Subscriber.

Returns Policy 
Cancellations 
Only full packages may be considered for 
return within the first 30 days from the 
original shipping date or within 30 days 
from when the online Content is avail-
able for Subscriber to access (whichever 
comes later). No partial returns will be ac-
cepted. Contact BJU Press Customer Service 
(800.845.5731) for return instructions prior 
to shipping return. 
All materials must be returned in resalable con-
dition. A copy of the packing list should be in-
cluded in each box. Materials must be sent back 
via a trackable, insurable method, such as UPS or 
FedEx. 

A refund, less shipping and handling, will be is-
sued after receipt of complete returns and com-
pletion of inspection. Your refund will be issued 
in the same manner as your payment. 

Please call immediately if you receive any ship-
ments with discrepancies or damage. You will be 
provided information about obtaining replace-
ments. Cost and compliance of international ship-
ping is the responsibility of the Subscriber. 

End of Lease Returns 
The DVDs must be returned by the end of the 
13-month lease period. The DVDs should be re-
turned in the original packaging. A prepaid return 
label (for the 48 contiguous United States only) to 
ship the DVDs along with instructions have been 
included with the original documentation. 

Use of the return label(s) for any other purposes 
is strictly forbidden by the carrier (i.e., UPS) and 
will result in additional charges to the customer. 
Please use the prepaid return label for end of 
lease DVD returns only.

Shipping Information 
•	 Distance Learning products will be shipped 

within 30 days, subject to availability.

•	 Faster shipping methods are available for an 
additional cost. Please contact BJU Press for 
details (800.845.5731).

•	 Books are shipped separately from the 
Distance Learning media. 

•	 Products are shipped only after full payment 
has been received. 

•	 Cost and compliance of international ship-
ping is the responsibility of the Subscriber. 

Applicable Law, Disputes 
In the event of any dispute related to this 
Agreement, the parties will attempt resolution 
pursuant to biblical principles, utilizing nego-
tiation and mediation. If this is unsuccessful for 
any reason, venue for any legal action shall be in 
Greenville, South Carolina. This Agreement shall 
be construed pursuant to South Carolina law.

TERMS AND CONDITIONS


